5 YEAR LIMITED WARRANTY

GLENWOOD KITCHEN WARRANTS TO THE ORIGINAL PURCHASER THAT ITS PRODUCT WILL BE
FREE FROM DEFECTS IN MATERIAL AND WORKMANSHIP UNDER NORMAL USE. THIS WARRANTY
IS VALID FOR A PERIOD OF FIVE (5) YEARS FOLLOWING THE DATE OF DELIVERY TO THE
CONSUMER PURCHASER. THIS WARRANTY IS EFFECTIVE JUNE 1, 2006 AND APPLIES ONLY TO
THE ORIGINAL PURCHASER OF GLENWOOD KITCHEN LIMITED CABINETRY BOUGHT THROUGH
AN AUTHORIZED DEALER.

SHOULD DEFECTS IN MATERIAL OR WORKMANSHIP EXIST DURING THE APPLICABLE WARRANTY
PERIOD IN ANY OF GLENWOOD KITCHEN PRODUCTS, GLENWOOD WILL ELECT AT ITS
DISCRETION TO EITHER REPAIR OR REPLACE THE DEFECTIVE MATERIAL OR COMPENENT, FREE
OF CHARGE. THIS WARRANTY COVERS ONLY PARTS AN MATERIALS OF THE PRODUCTS SUPPLIED
BY GLENWOOD KITCHEN. THIS WARRANTY DOES NOT COVER ANY COSTS FO REMOVAL,
TRANSPORTATION, OR INSTALLATION OF THE DEFECTIVE MATERIAL. COMPONENTS NOT
MANUFACTURED BY GLENWOOD KITCHEN LIMITED WILL CARRRY THE WARRANTY OF THE
ORIGINAL MANUFACTURER.

THIS WARRANTY DOES NOT APPLY TO PRODUCTS WHICH ARE DAMAGED ARISING FROM
IMPROPER OR ABNORMAL USE OR HANDLING OF ITS PRODUCTS OR PRODUCTS THAT HAVE BEEN
MODIFIED IN ANY WAY BY THE BUYER. THE WARRANTY SHALL NOT APPLY TO IMPROPER
INSTALLATION OR MAINTENANCE. THE WARRANTY WILL NOT APPLY TO ANY DEFECTS TO THE
SURFACE CAUSED BY NORMAL WEAR AND TEAR.

THIS WARRANTY SHALL BECOME VOID IF THE CABINETS ARE IN ANY WAY MODIFIED,
IMPROPERLY INSTALLED OR DAMAGED PRIOR TO OR DURING THE INSTALLAION. THIS
WARRANTY SHALL BECOME VOID FOR OVER ROTATING OF DOORS, ANY ACCESSORIES THAT ARE
ATTACHED TO DOORS. SOLID PALIN SLAD DRAWER FRONTS OVER 42 4” WIDE, DOORS OVER 42
/2> HIGH AND DOORS WITH 24> WIDE PANELS WILL VIOD THE WARRANTY FOR WARPAGE.
FURTHERMORE, THIS WARRANTY WILL NOT APPLY TO CABINETS DAMAGED BY MISUSE,
NEGLECT, ABUSE, ACTS OF GOD, PIPE LEAKS OR WATER DAMAGE, AND EXPOSURE TO MOISTURE,
EXPOSURE TO EXTREME TEMPERATURES OR THE EFFECTS OF NORMAL WEAR AND TEAR.

NATURAL WOODS MAY VARY IN COLOR, CHARACTERISTICS AND EXHIBIT SUBTLE CHANGES AS
THEY AGE. FOR EXAMPLE, WHITE PAINTED FACE FRAMES MAY EVENTUALLY HAVE VISIBLE
CRACKING AROUND THE JOINT AREA AND CABINET COLORS MAY DARKEN OR LIGHTEN OVER
TIME. SUNLIGHT, SMOKE, HOUSEHOLD CLEANERS AND OTHER ENVIRONMENTAL CONDITIONS
MAY ALSO AFFECT THE COLOR MATCH OVER TIME. THESE VARIATIONS ARE CONSIDERED TO BE
THE NATURE OF THE MATERIAL IN RELATION TO THEIR ENVIRONMENTAL EXPOSURE AND ARE
NOT COVERED UNDER THIS WARRANTY.

GLENWOOD RESERVES THE RIGHT TO ALTER DESIGN, SPECIFICATIONS AND MATERIAL WITHOUT
OBLIGATION TO MAKE SIMILAR CHANGES TO PRODUCTS PREVIOUSLY MANUFACTURED.

THE REPAIR(S) OR REPLACEMENT(S) ARE CONTINGENT UPON THE CURRENT PRODUCT
OFFERINGS OF STYLES AND CONSTRUCTION OPTIONS WITHIN GLENWOOD KITCHEN PRODUCTS
AT THE TIME OF THE WARRANTY CLAIM. I[IF A WARRANTY CLAIM IS FILED AFTER A GLENWOOD



KITCHEN PRODUCT BECOMES OBSOLETE; GLENWOOD RESERVES THE RIGHT TO HONOR THE
WARRANTY IN ONE OF THE FOLLOWING FASHIONS:

1. To REPLACE THE AFFECTED COMPONENT WITH A NEW COMPONENT OF THE SAME
STYLE.

2. TO REPLACE THE AFFECTED COMPONENT AND ANY OTHER COMPONENTS IN THE
RESIDENTAL APPLICATION TO ACHIEVE A UNIFORM APPEARANCE WITH A SIMILAR AND
COMPARABLE PRODUCT STYLE OF THE ORIGINALLY PURCHASED STYLE.

IF COMPONENTS ARE REPLACED, GLENWOOD KITCHEN CANNOT GUARANTEE THAT THE FINISH
OF THESE REPLACEMENTS WILL EXACTLY MATCH THE FINISH AND APPEARANCE OF THE
COMPONENTS IN THE RESIDENTIAL APPLICATION. THIS IS DUE TO THE CHANGES THAT OCCUR
DURING THE WOOD’S NATURAL AGING PROCESS, AFFECTING ITS COLOR AND GRAIN.

THE FOREGOING WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER WARRANTIES NOT
EXPRESSLY SET FORTH HERIN, WHETHER EXPRESSED, IMPLIED BY OPERATION OF LAW, OR
OTHERWISE, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OR MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE AND IS FURTHER LIMITED TO REPLACEMENT OR
REPAIR OF DEFECTIVE PARTS OR MATERIAL ONLY. LABOR CHARGES OR DAMAGE INCURRED IN
INSTALLATION, REMOVAL, REPAIR OR EXCHANGE AS WELL AS INCIDENTAL AND
CONSEQUENTIAL DAMAGES THEREWITH ARE EXLUDED AND WILL NOT BE PAID BY GLENWOOD
KITCHEN LIMITED.

TO OBTAIN REPLACEMENT(S) UNDER THIS 5 YEAR LIMITED WARRANTY, FIRST CONTACT YOUR
AUTHORIZED GLENWOOD KITCHEN DEALER, WHO WILL ARRANGE FOR INSPECTION OF THE
CABINET. A DATED SALES RECEIPT AS PROOF OF PURCHASE IS REQUIRED TO OBTAIN BENEFITS
FROM THIS WARRANTY. IF YOU HAVE DIFFICULTY OBTAINING ASSISTANCE, PLEASE WRITE TO:
GLENWOOD KITCHEN, 191 MAIN STREET, SHEDIAC, NB (CANADA) E4P-2A5 OR EMAIL US:
GLENWOOD@NBNET.NB.CA




