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First Choice Kitchens and Countertop Ltd’s countertops are backed by a 1(one) year limited warranty 
from the date of sale to the original purchaser. This warranty applies only to product: 

1. In its initial installation; and  
2. Purchased by the original purchaser. 

An original proof of purchase is required. This warranty is not transferable, and expires upon resale or 
transfer by the original purchaser. 

 If a product is found to be defective upon inspection by an authorized First Choice Kitchen’s Rep, the 
defective part will be repaired or replaced without charge. 

This warranty shall not apply to defects or damage arising from any of the following: 

1. Accidents, abuse or misuse;  
2. Exposure to extreme temperature;  
3. Improper maintenance; 
4. Damage from abrasive cleaners or harsh chemicals. 
5. Improper installation by a non‐ First Choice Kitchen’s installer 
6. Damaged/swollen joints caused by water 

First Choice Kitchens product failure due to improper installation by a non‐ First Choice Kitchen’s 

installers, damage in transit, excessive heat (e.g. coffee maker, etc.), impact, moisture, 90 degree angle 

corners, mitres within 12" of sinks, sinks installed through mitres (including corner sinks), and unpaid 

accounts are excluded from the First Choice Kitchen’s warranty. 

This warranty obligation is a LIMITED WARRANTY and is for the repair, replacement or credit 
adjustment of the defective component and those other components integrally associated with it. The 
warranty does not cover transportation costs or on‐site labor charges, nor any damaged product due to 
transportation, non‐First Choice Kitchen installation, abuse or misuse. This warranty covers only those 
products supplied by First Choice Kitchens. Materials supplied by dealers and or non‐ First Choice 
Kitchen’s installers are not covered herein. 

Damaged/swollen joints caused by water or heat are not covered by this warranty. 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