
Attention 

 
• The seam in your new countertop has been sealed with a high quality, 

water resistant adhesive and sealed with a clear silicone. However, since 
this countertop is a wood product it remains susceptible to moisture 
damage. Please ensure that ANY liquid spills are wiped from joints with a 
dry cloth IMMEDIATELY.  Water damage is NOT covered by warranty from 
our supplier. 

• The #1 issue with seams and water damage is the coffee percolator. This is 
a high moisture appliance and should be used with caution on any seam. 
Although the seam is sealed, the adhesive can wear down with excessive 
water or steam, and cause the wood to swell and the laminate to bubble or 
chip. 

• This laminate countertop is a plastic product so you should NEVER cut 
directly on the surface. Also, use caution when dragging items across the 
surface. This will result in scratches and there is NO way to repair it.  

• When cleaning your new countertop you should NEVER use any corrosive 
cleaner such as Javex or products containing corrosive ingredients. This 
could result in the finish wearing off in spots.  

• First Choice Kitchens receives NO warranty from our supplier regarding the 
previously mentioned occurrences.  Therefore, we cannot replace tops or 
offer credits to customers that have damage resulting from any of these 
issues. 

• Your new countertop has a 1 year warranty on manufacturer defects. First 
Choice Kitchens examines all tops before they are installed, however if you 
notice any defects or have any concerns please contact us within 5 business 
days to have the top looked at.  
 
  


